A TECH-ENABLED MARKETPLACE CONNECTING DRIVERS & VERIFIED TOW OPERATORS

FlexTow

TOWING MADE SIMPLE

EN | Partner Signup Step-By-Step
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LET'S GET STARTED

Start Receiving Jobs
with FlexTow

You're just a few steps away from activating
your operator account

This guide will walk you through: O Flextow
« Setting up your operator profile
« Adding your tow truck details

« Turning on job notifications

« Starting to receive service requests

Setup takes just a few minutes.
Let's get started.



GETTING STARTED S I G N U P

Fill out your email.

Open"the app". Press "Sign Up". selieci ™ m S Drlllver ' Set your password.
Press "Sign In". Press "Next". e |
Press "Sign Up".

= &) FlexTow

Request Towing Service :
o | . FlexTow & FloxTow ' FlexTow

Please choose your role .
Email

artem@flextow.app

[ I'm a Driver

I'm a Customer

Don't have an account? Sign Up

By clicking "Sign Up", you confirm that you have read and accept the
Te onditions and 3 olicy.




ACCOUNT DETAILS

LICENSE AND REGISTRATION

Choose your
upload option.

You can either take a photo or
upload existing photo from your
gallery.

Press "Add Photo"
to add your
drivers license.

Repeat the same
steps for your
registration.

Select "Allow".

Grant permission to your camera
or access to your phone's gallery.

Take a photo of
your License.

Please add your driver's information to get 4 4
started .- 2

Please add your driver's information to get Please add your driver's information to get
started started

Upload documents: Driver's licence and Insurance Upload documents: Driver's licence and Insurance Upload documents: Driver's licence and Insurance

Flatbed towing

Starting at $90

No wheel damage
Best for AWD/4AWD

Luxury vehicle safe

o

Specialized towing

Starting at $90

Secure tie-downs
Bike specialists

Careful handling

Heavy Duty

Starting at $200

Trucks & RVs
Commercial vehicles

Heavy equipment

Wheel Lift Towing

Starting at $95

Fast pickup
Cost effective

Most common method

Roadside assistance

Starting at $70

Battery jump
Flat tire help

Lockout service

Select services

Upload Image

Choose an option to upload
your document.

Camera

Gallery

Cancel

(4 Bike specialists (4 Flat tire help
(4 careful handling (4 Lockout service

Heavy Duty

Starting at $200

(4 Trucks & RVs
(% Commercial vehicles

(& Heavy equipment

Select services

“FlexTow" would like to access
the Camera.

FlexTow uses the camera to allow
users and drivers to take photos of
vehicles or documents and upload
them when creating or updating a
towing service request.

G Don’t Allow
& Bi

& carefur nanann: y

Heavy Duty \

Starting at $200

(& Trucks & RVs
(% Commercial vehicles

(Z Heavy equipment
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rcconvtoenas LICENSE AND REGISTRATION

SnES 96l Select "l have a license Take a photo of
documents are : . :
to tow vehicles". your Towing

added, select the Press "Add Photo". License.
services you offer.

QuébecsE  pums de contue

L1531-171274-08 ,} . . . .
1 Specialized towing Roadside assistance

%

Starting at $90 Starting at $70

) Secure tie-downs Battery jump

Bike specialists Flat tire help

Select services

® . - i
o s Next step is mandatory If

Starting at $90 Starting at $95

Lockout service

PERMIS SPECIAL

ot o o e 43

No wheel damage ) Fast pickup
Best for AWD/4WD ) Cost effective

Luxury vehicle safe Most common method

permis db classe 1 de type
de circulation sans tenir

o

* You are authorized to . .
Specialized towing Roadside assistance p e rfo r m h i g h Way tOWi n g Uload licence to tow vehicle

Starting at $90 Starting at $70

= ewe laife Bu §on représentant.
+ Le conducteur dod toujours Forigingl ou une copie lisibie de ce permis spécial
D ——
+ Véhicuie de transport d'bquipement est un véhicule routier dart (& masse netie st de pi
iy est fiuk eq penmanence of de
par cette déSnition, les vehiculss Turgence et las \

autre quiun vihicule monté sur un chissis de camion, fabrqué pour
de Iraual sst infbgré au poste de condulte du vénlcule. Pour les fins de

Secure tie-downs Battery jump

e i « Perform snow-removal
0 = operation towing for the

Heavy Duty

L]
Starting at $200 C I ty

(4 Trucks &RVs
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il dimmatriculation du véhicise identifé au présent permis

Commercial vehicles

Heavy equipment

I have a license to tow vehicle If none Of that applies to

Vehicle Photos

Add your vehicle information

you - skip to next page
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ACCOUNT DETAILS VEHICLE DETAILS

Fill out vehicle Add a clear photo Add a clear photo . :
information form. of the vehicle of the vehicle side Pris;iﬁscualc;irzrl"c"for Show Your

Press "Add Photo". front. profile. Truck at
Its Best!

Upload licence to tow vehicle

Our Standards:

- Truck fully visible
Add your vehicle information and We” ||t

- Clean, professional
presentation

Ford Bronco

Add your vehicle information

Make

Ford

Clear photos help
drivers choose your
truck — and
recognize you when
you arrive.

Year

Q
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COMPLETING PROFILE EM ERG ENCY Co NTACT

When prompted
fill out your
emergency
contact info.

Congrats - your
profile is set up
the app.

Profile updated successfully

Your verification is currently pending. Please wait
for approval.

Request Towing Service

Get professional roadside assistance in minutes
Our certified drivers are ready to help

*. Emergency contact Beca use your safety © Available Towing Trucks Sta rt gettlng pald.
e matters. Connect your Stripe account so
Ou can receive payouts for
Your emergency contact allows Y ) pay
el completed jobs and securely
our team to reach someone kr nanade vour earnings throuah
. o y Longueuil |-
you trust if we're unable to "g""e*\‘\' S0 the a gy J <
contact you during a job orin e Wy PP-
. Rt /NG :
s case of an emergency. i VDS It only takes a few minutes and

ensures your payments are

A small step that helps us processed smoothly.

take better care of our
partners.

A simple step that gets you
ready to start earning.




STRIPE

Press on the
burger menu icon
to access sidebar.

&) FlexTow

sauest Towing Service

_0fessional roadside assistance in minutes.
/ Our certified drivers are ready to help

© Available Towing Trucks

/ .Boucherville ||
Jal desArbres Parc national
i

des llessde- &

Bouche|

\
|

| |

Profile

If you don't have

Fill out your email .
an existing

address.
Press "Continue".

Activate toggle at
the bottom.
Press "Verify now". set it up.

< FlexTow < FlexTow

& Return to Remorquage Flex

Remorquage Flex

< Return to Remorquage Flex

Remorquage Flex

Remorquage Flex partners with Stripe for secure payments
and financial services.

Remorquage Flex partners with Stripe for secure payments
and financial services.

Sign in to Express

Fill in a few details below.

Let's get started

Fill in a few details below.
Email address

Your Stripe account is

not verified Phone number
° Message and data rates may apply. By continuing, you agree to our

Continue Terms of Service and Privacy Policy.

Please complete the verification

process to manage your payments. N
e +

Verify later

Use a different email address

‘ stripe

\ Contact
Terms
Privacy

English (CA) ¢

stripe
Contact
Terms

9 connect.stripe.com ¢

S connect.stripe.com X

account - you will

CONNECTING YOUR ACCOUNT

If you do - you will
be able to log in.

< FlexTow *

& Return to Remorquage Flex

Remorquage Flex

Remorquage Flex partners with Stripe for secure payments
and financial services.

Welcome back

Password

Use a different email address

Reset your password

stripe
Contact
Terms

Privacy

English (CA) &

S  connect.stripe.com




STRIPE SETTING UP PAYOUTS

Fill out or verify
your personal
detalils.

Fill out your bank
account info using de
a Void Cheque.

Review the
tails carefully.

Press "Agree Congrats - you are
and submit". all set!

Email address

Job title

Date of birth

/DD

Home address

Province

Phone number

[\ I +1

connect.stripe.com

services.

) Bank details v

Add an account for payouts

We'll send earnings you receive to this account.

Currency

CAD - Canadian Dollar

Transit number

Institution number

Account number

Confirm account number

S connect.stripe.com ¢

< Return to Remorquage Flex
Remorquage Flex

Remorquage Flex partners with Stripe for secure financial
services.

Review and submit

Take a moment to review your information.

Business type

Individual or sole proprietorship / Particulier Edit
ou entreprise individuelle

Location
Canada

Professional details

Your website

URL
https://remorquageflex.com/ £

Other information provided
Product description, Industry

Personal details

John Doe

2 connect.stripe.com ¢

20:33

Personal details

John Doe

Email
john@flextow.app

Date of birth
Born on. 01/01/2001

Address
1, Place Ville Marie
HOH OHO

Montreal QC

Other information provided
Job title, Phone

Payout details

= Orange Bank CAD
UL 123455432 ¢+ 12345-5432

Add bank account

By clicking Agree and submit, you agree to the Connected
Account Agreement, including the cost per transaction and
fee disclosures, to receiving autodialed text messages, and
you certify that the information you have prg@ided is
complete and correct. Our payment servic \vider may
obtain information from credit agencies toj

identity. This information will be used for

described in their Privacy Policy.

Agree and submit

connect.stripe.com

Success

Your Stripe account has been connected




USING THE APP KEEP FLEXTOW RUNNING SMOOTHLY

Keep Your Profile Accurate Go Online Only When Ready Enable App Notifications Accept Jobs Quickly

« Make sure your information « Turn Online only when you're « Keep notifications ON so you « You'll have 1 minute to accept
Is complete and correct. ready to accept and don’'t miss job requests or a request.

« Update vehicle complete jobs. IMmportant updates..  If it expires, customers will be
details/photos if anything able to chose another
changes « Turn Offline if you are: operator.

« Accurate details help us o pbusy with another client
process jobs and payouts o Not working
properly. o >5 minutes away from your

tow truck

Be online. Stay ready. Start earning with FlexTow.



CONTACTS

Flax Tow

TOWING MADE SIMPLE

Is one tap away



